From: Greg HEck

To: Microsoft ATR
Date: 1/15/02 9:45am
Subject: Microsoft

To whom it may concern, as a long time user of Windows I feel as a
consumer |

have been harmed by Microsoft's unlawful practices. As they stem rolled
or bought

and abandoned technologies that | wanted or needed these technologies
just

disappeared or "evolved" into products from Microsoft that were less
useful than the

original product. As [ have been time and time again frustrated by
Microsoft and

their practices I strongly urge you to prosecute Microsoft to the full
extent of the law.

Thank you

Greg Heck
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